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SFI50410 Diploma of Seafood Industry (Fisheries Compliance)

	SFI20410
	Certificate II in Seafood Industry (Fisheries Compliance Support)

	Qualification notes

	This qualification specified the competencies relevant to people working at a local level in a support role to an agency or organisation that has legislated responsibility for the management of fisheries, both wild catch and aquaculture. 
Job role
Typically, the qualification will have application for people in indigenous Australian communities who strive for environmentally sustainable usage of the fisheries, and marine and freshwater environments in their regions. 
The Certificate II has been developed for observers who can report on change and suspected non-compliance using only observable evidence as can be recorded such as photographs and global positioning system readings. People working in this role follow strict procedures and have no authority to approach or confront anyone acting suspiciously or suspected of non-compliance.
Pathways from the qualification

After achieving this qualification, candidates may undertake a Certificate III in Seafood Industry (Fisheries Compliance). This qualification is usually offered by training providers in conjunction with an agency responsible for fisheries management. 
Some competencies are transferrable to other industries such as conservation and land management, maritime, aquaculture and fishing. 
Licensing, legislative, regulatory or certification considerations

Licences for operating motor vehicles and vessels apply for some competencies.


	Packaging rules

	SFI20410
	Certificate II in Seafood Industry (Fisheries Compliance Support)

	A total of 15 units must be achieved.
· 4 common industry core units plus

· 6 fisheries compliance specialist elective units (Group A) plus

· 5 elective units that may be selected from a combination of:

· Group A fisheries compliance specialist units not yet selected for this qualification

· Group B elective units 

· imported units from SFI10 or from any other nationally endorsed Training Package or accredited course. A maximum of 3 units can be imported however at least 2 of those units must be aligned to Certificate II or III level. Units must be relevant to fisheries compliance operations and not duplicate skills already selected.


	CORE UNITS

	SFICORE101C
	Apply basic food handling and safety practices

	SFICORE103C
	Communicate in the seafood industry

	SFICORE105B
	Work effectively in the seafood industry

	SFICORE106B
	Meet workplace OHS requirements

	ELECTIVES - GROUP A: FISHERIES COMPLIANCE SPECIALIST UNITS

	HLTFA301B
	Apply first aid

	PUATEA001A
	Work in a team

	SFICOMP201B
	Undertake a local operation

	SFICOMP202B
	Conduct field observations

	SFICOMP203B
	Promote sustainable use of local marine and freshwater environments

	SFICOMP204B
	Present evidence in a court setting

	SFICOMP205B
	Communicate effectively in cross-cultural environments

	SFIEMS201B
	Participate in environmentally sustainable work practices

	SFICOMP310C
	Operate off-road vehicles

	ELECTIVES - GROUP B 

	Competency field:  Conservation and environment

	RTC2203A
	Conduct visual inspection of park facilities

	RTC2209A
	Install, maintain and repair fencing

	RTC2210A
	Maintain properties and structures

	RTD2126A
	Recognise animals

	RTD2501A
	Maintain cultural places

	RTD2802A
	Record information about country

	Competency field:  Maritime operations 

	These competencies can contribute towards a TDM20307 Certificate II in Transport & Distribution (Coastal Maritime Operations – Coxswain). 
The competencies below are equivalent to the former Elements of Shipboard Safety.

	TDMME507B
	Transmit and receive information by marine radio or telephone

	TDMMF1007B
	Provide elementary first aid  

	TDMMF1107B 
	Survive at sea in the event of vessel abandonment

	TDMMF5407A
	Observe safety and emergency procedures on a coastal vessel

	TDMMF5507A
	Fight and extinguish fires on board a coastal vessel

	Competency field:  Vessel operations

	SFISHIP201C
	Comply with organisational and legislative requirements

	SFISHIP202C
	Contribute to safe navigation

	SFISHIP206C
	Operate a small vessel

	SFISHIP207C
	Operate and maintain outboard motors

	SFISHIP208C
	Operate low powered diesel enginesreq

	SFISHIP211B
	Prepare for maintenance


	EMPLOYABILITY SKILLS QUALIFICATION SUMMARY

	SFI20410Certificate II in Seafood Industry (Fisheries Compliance Support)
The following table contains a summary of the employability skills as identified by the fisheries compliance sector for this qualification. This table should be interpreted in conjunction with the detailed requirements of each unit of competency packaged in this qualification. The outcomes described here are broad industry requirements and may vary from one agency to another.

	Employability Skill
	Agency requirements for this qualification include:

	Communication
	· reading and interpreting workplace instructions and notices
· clarifying workplace instructions and procedures
· expressing own opinions
· listening to others without interruption
· responding  to questions
· communicating with the public in courteous, non-confrontational and culturally respectful manner
· using verbal and non-verbal communication in a culturally sensitive way
· using speed and distance calculations to estimate fuel usage and time
· completing work related forms accurately and legibly
· recording workplace data.


	Teamwork
	· sharing relevant information with co-workers.


	Problem-solving
	· rectifying errors in recording information on forms/documents
· resolving or reporting workplace issues
· reviewing operational plan and outcomes
· making recommendations for improvement.


	Initiative and enterprise
	· identifying errors in recording information on forms/documents
· identifying and reporting environmental hazards
· identifying and reporting occupational health and safety hazards
· applying principles of sustainability.


	Planning and organising
	· assessing own work and prioritising within allocated timeframes
· making appropriate preparations for observation field trips.


	Self-management
	· seeking  additional support to improve performance
· seeking feedback on presentations from audience
· undertakes responsibilities and duties in a positive manner.


	Learning
	· identifying career options and training opportunities within the enterprise and seafood industry.
· identifying own learning needs for future work requirements and career aspirations. 
· willing to learn new skills and procedures.


	Technology
	· using business computer applications to prepare reports and record work information
· using email for communications
· using GPS.



	SFI30410
	Certificate III in Seafood Industry (Fisheries Compliance)

	Qualification notes

	This qualification specifies the minimum requirement for entry into a career as a trainee fisheries officer. 
Job title

Trainee fisheries officer

Job role
A person operating at this level will be engaged in promoting compliance with fisheries legislation for recreational and commercial fishers, and the general public. On occasions it may be necessary to exercise compliance powers.
Pathways from the qualification

After achieving this qualification, candidates may undertake a Certificate IV in Seafood Industry (Fisheries Compliance). The Certificate IV is usually undertaken by fisheries officers as part of their career development, and the agency’s workforce development plan.
Licensing, legislative, regulatory or certification considerations

Licences for operating motor vehicles and vessels apply for some competencies.

	Packaging rules

	SFI30410
	Certificate III in Seafood Industry (Fisheries Compliance)

	A total of 16 units must be achieved.
· 3 common industry core units plus 

· 8 fisheries compliance specialist elective units (Group A) plus 

· 5 elective units that may be a combination of:

· Group A elective units not yet selected for this qualification
· Group B elective units

· imported units from SFI10 or from any other nationally endorsed Training Package or accredited course. A maximum of 3 units can be imported however at least 2 of those units must be aligned to Certificate III level. Units must be relevant to fisheries compliance operations and not duplicate skills already selected.


	CORE UNITS

	SFICORE101C
	Apply basic food handling and safety practices

	SFICORE105B
	Work effectively in the seafood industry

	SFICORE106B
	Meet workplace OHS requirements

	ELECTIVES – GROUP A: FISHERIES COMPLIANCE SPECIALIST UNITS

	PSPETHC301B
	Uphold the principles and values of public service

	PSPLEGN301B
	Comply with legislation in the public sector

	SFICOMP302C
	Exercise compliance powers

	SFICOMP308C
	Monitor fish catches for legal compliance

	SFICOMP310C
	Operate off-road vehicles

	SFICOMP315A
	Support the judicial process

	SFICOMP316A
	Gather, collate and record information

	SFICOMP317A
	Facilitate effective communication in the workplace 

	SFICOMP318A
	Perform administrative duties

	ELECTIVES – GROUP B

	Competency field:  Observer

	SFIOBSV301B
	Monitor and record fishing operations

	SFIOBSV302B
	Collect reliable scientific data and samples

	SFIOBSV303B
	Collect routine fishery management data

	SFIOBSV304B
	Analyse and report on-board observations

	Competency field:  Maritime operations 

	The units in this group can contribute towards a TDM20307 Certificate II in Transport & Distribution (Coastal Maritime Operations – Coxswain).

	TDMME507B
	Transmit and receive information by marine radio or telephone

	TDMMF1007B
	Provide elementary first aid

	TDMMF1107B 
	Survive at sea in the event of vessel abandonment

	TDMMF5407A
	Observe safety and emergency procedures on a coastal vessel

	TDMMF5507A
	Fight and extinguish fires on board a coastal vessel

	Competency field:  Vessel operations

	SFISHIP206C
	Operate a small vessel

	SFISHIP207C
	Operate and maintain outboard motors

	SFISHIP202C
	Contribute to safe navigation

	EMPLOYABILITY SKILLS QUALIFICATION SUMMARY

	Certificate III in Seafood Industry (Fisheries Compliance)

The following table contains a summary of the employability skills as identified by the fisheries compliance sector for this qualification. This table should be interpreted in conjunction with the detailed requirements of each unit of competency packaged in this qualification. The outcomes described here are broad industry requirements and may vary from one agency to another.

	Employability Skill
	Agency requirements for this qualification include:

	Communication
	· using verbal and non-verbal communication in a culturally sensitive way

· adapting communication technique to identified audience

· negotiating relevant solutions to issues or incidents
· stating and substantiating own position clearly and effectively

· producing accurate, completed, legible and understandable, forms and reports

· using active and accurate listening skills when taking statements

· counting and measuring fish and fish catches.


	Teamwork
	· sharing information with agency sanctioned fellow officers


	Problem-solving
	· resolving or reporting workplace issues

· reviewing operational plan and outcomes

· making recommendations for improvement.


	Initiative and enterprise
	· applying principles of sustainability 
· identifying and reporting environmental hazards

· identifying and reporting occupational health and safety hazards.


	Planning and organising
	· analysing, sorting and collating information according to criteria
· arranging court appearances
· forwarding court documents within required timeframe
· scheduling vehicle and outboard motor maintenance and services.


	Self-management
	· seeking additional support to improve performance

· seeking feedback on presentations from audience

· undertakes responsibilities and duties in a positive manner


	Learning
	· identifying career options and training opportunities within the enterprise and seafood industry.

· identifying own learning needs for future work requirements and career aspirations 

· willing to learn new skills and procedures.


	Technology
	· using business computer applications to prepare reports and record work information

· using email for communications

· using GPS.



	SFI40410
	Certificate IV in Seafood Industry (Fisheries Compliance)

	Qualification Notes

	This qualification specifies the competencies relevant to experienced fisheries compliance officers. The qualification includes skill sets for fraud investigation, surveillance and observer operations.
Job roles
An individual operating at this level may be responsible for:

· overseeing a small regional fisheries compliance office

· skippering a patrol vessel

· leading patrols

· monitoring fishers and processors for compliance with fisheries management regulations
· exercising powers of compliance

· attending court and presenting evidence.
Job titles
· fisheries officer
· fisheries compliance officer.  
Pathways from the qualification
After achieving this qualification, candidates may undertake a Diploma of Seafood Industry (Fisheries Compliance). The Diploma is usually undertaken by fisheries officers as part of their career development, and the agency’s workforce development plan.
Licensing, legislative, regulatory or certification considerations

Licences for operating motor vehicles and vessels apply for some competencies.

	Packaging rules

	SFI40410
	Certificate IV in Seafood Industry (Fisheries Compliance)

	A total of 20 units must be achieved.
· 3 common industry core units plus
· 10 fisheries compliance elective units (Group A) plus 

· 7 elective units that may be selected from a combination of:

· Group A fisheries compliance specialist units not yet selected for this qualification

· Group B elective units

· imported units from SFI10 or from any other nationally endorsed Training Package or accredited course. A maximum of 4 units can be imported however at least 2 of those units must be aligned to Certificate IV or Diploma level. Units must be relevant to fisheries compliance operations and not duplicate skills already selected.


	CORE UNITS

	SFICORE101C
	Apply basic food handling and safety practices

	SFICORE106B
	Meet workplace OHS requirements

	SFIEMS301B
	Implement and monitor environmentally sustainable work practices

	ELECTIVES – GROUP A: FISHERIES COMPLIANCE SPECIALIST UNITS

	BSBFLM312B
	Contribute to team effectiveness

	PSPETHC401A
	Uphold and support the values and principles of public  service

	PSPREG401C
	Exercise regulatory powers

	PSPREG404C
	Investigate non-compliance

	PSPREG407B
	Produce formal record of interview

	PSPREG409B
	Prepare a brief of evidence

	PSPREG410B
	Give evidence

	PSPREG411B
	Gather information through interviews

	PSPREG412A
	Gather and manage evidence

	PSPREG418A
	Advise on progress on investigations

	SFICOMP308C
	Monitor fish catches for legal compliance

	SFICOMP317A
	Facilitate effective communication in the workplace 

	SFICOMP401C
	Administer the district office

	SFICOMP407C
	Undertake prosecution procedures for magistrate’s court

	SFICOMP409A
	Plan and undertake patrol operations

	SFICOMP410A
	Promote fisheries management awareness programs 

	SFICOMP411A
	Implement aquaculture compliance

	SFICOMP412A
	Operate in remote areas

	SFICOMP413A
	.0Maintain operational safety

	SFICOMP414A
	Manage own professional performance

	SFICOMP415A
	Board vessel at sea

	ELECTIVES – GROUP B

	BSBRSK401A
	Identify risk and apply risk management processes

	TAADEL301C
	Provide training through training and demonstration of work skills

	Competency field:  Fraud control

	PSPREG415A
	Receive and validate data

	PSPREG416A
	Conduct data analysis

	Competency field:  Surveillance 

	SFICOMP402C
	Plan the surveillance operation 

	SFICOMP403C
	Operate and maintain surveillance equipment

	SFICOMP404C
	Operate an observation post

	SFICOMP405C
	Perform post-surveillance duties

	SFICOMP406C
	Perform mobile surveillance

	Competency field:  Observer operations 

	SFIOBSV301B
	Monitor and record fishing operations

	SFIOBSV302B
	Collect reliable scientific data and samples

	SFIOBSV304B
	Analyse and report on-board observations

	Competency field:  Industry leadership Focus A – sector representation

	SFILEAD401C
	Develop and promote knowledge of the industry sector

	SFILEAD402C
	Negotiate effectively for the sector

	SFILEAD403C
	Demonstrate commitment and professionalism

	EMPLOYABILITY SKILLS QUALIFICATION SUMMARY

	Certificate IV in Seafood Industry (Fisheries Compliance)

The following table contains a summary of the employability skills as identified by the fisheries compliance sector for this qualification. This table should be interpreted in conjunction with the detailed requirements of each unit of competency packaged in this qualification. The outcomes described here are broad industry requirements and may vary from one agency to another.

	Employability Skill
	Agency requirements for this qualification include:

	Communication
	· adapting a style to match the audience and the situation.
· applying tactical communication techniques
· communicating ideas and information in a form well matched to, and well received by staff at all levels

· counting and measuring fish and/or fishing devices
· listening carefully, asking questions to clarify meaning and communicate understanding
· preparing briefs and writing reports
· presenting information in a clear, concise and persuasive manner

· reading and interpreting legislation and regulations
· recording information.


	Teamwork
	· actively participating in team meetings through sharing ideas

· building credible relationships with customers

· building trust in relationships through maintaining confidentiality and following through

· participating in goal and objective setting

· providing encouragement, support and advice to personnel

· respectfully interacting with people from diverse backgrounds and experiences, responding positively to their comments and suggestions
· supporting team members to achieve their goals by sharing workloads.


	Problem-solving
	· adapting to situational change
· identifying need for alternative surveillance techniques.


	Initiative and enterprise
	· contributing to continuous improvement of operational procedures

· generating a range of options in response to situational change

· identifying opportunities for completing tasks more efficiently and cost effectively.


	Planning and organising
	· using a range of planning tools to implement workplans.


	Self-management
	· balancing operational and self development needs
· carrying their fair share of the workload

· managing personal work priorities 

· modelling professional and ethical behaviour

· practising self assessment and reflection on practice

· prioritising job/tasks 

· seeking formal and informal feedback on performance.


	Learning
	· acquiring knowledge and skills associated with new developments and trends in fishery policing

· maintaining currency of professional operational competencies

· maintaining knowledge and understanding of legislation and policy


	Technology
	· retrieving and storing digital information including audio and video

· using business software applications and systems for reporting and managing information and communication

· using database search tools to gather information

· using operational IT such as VMS, GPS and other navigational tools.



	SFI50410
	Diploma of Seafood Industry (Fisheries Compliance)

	Qualification Notes

	This qualification specifies the competencies relevant to individuals who manage the fisheries management and compliance functions. 
Job roles

An individual operating at this level may be responsible for:

· a specialist business area such as finance, human resources, physical resources or workforce development

· a specialist compliance area such as prosecutions or investigations

· management of patrol vessels
· management of special projects

· managing one or more regional areas or business sections

· operational planning and management.
Job titles

Job titles that apply to individuals working at this level may include:

· Business manager

· Senior Fisheries and Marine Officer

· Senior Fisheries Officer

· Supervising Fisheries and Marine Officer.

Pathways from the qualification
After achieving this qualification a candidate may undertake PSP60504 Advanced Diploma of Government (Management).  It includes specialist streams in compliance management and investigation management. An advanced diploma may be undertaken by fisheries managers as part of their career development, and the agency’s workforce development plan.
Licensing, legislative, regulatory or certification considerations

Licences for operating motor vehicles and vessels apply for some competencies.

	Packaging rules

	SFI50410
	Diploma of Seafood Industry (Fisheries Compliance)

	A total of 17 units must be achieved.
· 2 core units plus
· 8 fisheries compliance specialist units (Group A) plus
· 7 elective units that may be selected from a combination of:

· Group A fisheries compliance specialist units not yet selected for this qualification

· Group B electives

· imported units from SFI10 or from any other nationally endorsed Training Package or accredited course. A maximum of 3 units can be imported however at least 2 of those units must be aligned to Certificate IV or Diploma level. Units must be relevant to fisheries compliance operations and not duplicate skills already selected.


	CORE UNIT

	SFICORE101C
	Apply basic food handling and safety practices

	SFIEMS301B
	Implement and monitor environmentally sustainable work practices

	ELECTIVES – GROUP A: FISHERIES COMPLIANCE SPECIALIST UNITS

	BSBMGT401A 
	Show leadership in the workplace

	BSBMGT402A 
	Implement operational plan

	BSBMGT403A 
	Implement continuous improvement

	BSBOHS407A 
	Monitor a safe workplace

	BSBRSK401A
	Identify risk and apply risk management processes

	BSBWOR401A 
	Establish effective workplace relationships

	BSBWOR402A
	Promote team effectiveness

	PSPPOL601A
	Develop public policy

	PSPREG502A 
	Coordinate investigation processes

	PUAPOL028B
	Manage investigation information processes

	PUAPOL030B 
	Review and evaluate major investigations

	SFICOMP401C
	Administer the district office

	SFICOMP407C
	Undertake prosecution procedures for magistrate’s court

	SFICOMP501B
	Conduct an investigative audit

	SFICOMP502C
	Contribute to fisheries management

	SFIEMS501B
	Develop workplace policy for sustainability

	ELECTIVES – GROUP B

	Competency field:  Business services

	BSBADM409A 
	Coordinate business resources

	BSBCMM401A 
	Make a presentation

	BSBCUS401A
	Coordinate implementation of customer service strategies

	BSBCUS402A 
	Address customer needs

	BSBCUS403A 
	Implement customer service standards

	BSBFIA402A
	Report on financial activity

	BSBINM401A 
	Implement workplace information system

	BSBINN301A 
	Promote innovation in a team environment

	BSBITS401AA 
	Maintain business technology

	BSBMGT404A 
	Lead and facilitate off-site staff

	BSBMKG413A 
	Promote products and services

	BSBPMG510A
	Manage projects

	BSBREL401A 
	Establish networks

	BSBRES401A 
	Analyse and present research information

	BSBWOR404A 
	Develop work priorities

	BSBWRT401A 
	Write complex documents

	Competency field:  Industry leadership Focus C – strategic development

	SFILEAD501C
	Develop and promote industry knowledge

	SFILEAD502C
	Shape strategic thinking

	SFILEAD503C
	Cultivate productive working relationships

	SFILEAD504C
	Plan and achieve change and results

	SFILEAD505C
	Communicate with influence

	SFILEAD506C
	Demonstrate personal drive and integrity

	SFILEAD507C
	Provide corporate leadership

	EMPLOYABILITY SKILLS QUALIFICATION SUMMARY

	Diploma of Seafood Industry (Fisheries Compliance)

The following table contains a summary of the employability skills as identified by the fisheries compliance sector for this qualification. This table should be interpreted in conjunction with the detailed requirements of each unit of competency packaged in this qualification. The outcomes described here are broad industry requirements and may vary from one agency to another.

	Employability Skill
	Agency requirements for this qualification include:

	Communication
	· communicating with team members and management to ensure open communication channels and to clarify issues 
· ensuring plans and frameworks are easily understood by others
· resolving conflict and disputes in the work team.


	Teamwork
	· being a role model for other team members
· consulting and developing objectives with the work team.


	Problem-solving
	· developing risk management approaches
· developing techniques to address faults and inefficiencies.


	Initiative and enterprise
	· identifying and developing opportunities for improved work practices.


	Planning and organising
	· preparing work plans and budgets
· setting priorities effectively, allocating and managing time and resources accordingly.


	Self-management
	· carrying their fair share of the workload
· displaying commitment to the codes of conduct and values of the organisation
· modelling professional and ethical behaviour
· taking responsibility for actions of self and others to achieve outcomes.


	Learning
	· maintaining knowledge and understanding of legislation and regulations.


	Technology
	· using business technology such as programs and telecommunications to collect and manage information.
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